MPOTOKOJT Ne98 5
IO PE3YJIbTATAM CBOPA, OBOBLIEHUS 1 AHAJIU3A THOOPMALIMH B LIEJISIX HE3ABUCHMO OLEHKH
KAYECTBA YCJIOBHI1 OCYILECTBJEHUS OBPA3OBATEJIbHOI JESITEJLHOCTH
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Opranuzanus-oneparop: OOIIECTBO C OrpaHUYCHHON 0TBETCTBEHHOCTRIO MccnenoBatenbekuii ieHTp "HOBU" (OO0 ULl "HOBU")

HUTOTI'OBBIE PE3YJIBTATHI
No KpuTtepnii/lloka3atean Ha0panublii 6a1

1 |Kpurtepnii "OTKpHITOCTH H IOCTYNHOCTh MH(pOpManuu 00 opranuzanuu’ 98,8

11 INokazarensb "CooTBeTCcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BATEIBHOM OPraHU3aIiK, Pa3MEIIICHHON Ha O0IIEOCTYMHBIX HH(POPMAIHOHHBIX pecypcax, ee 100
COJICPKAHUIO U MOPSAAKY ((hopMe), YCTAHOBICHHBIM HOPMATHBHBIMU PABOBBIMH aKTaMu"

12 [Mokazatenp "Hanuune Ha oduumasbHOM caliTe 00pa3oBaTeIbHOW OpraHu3ay HHPOPMaIMK O TUCTAaHIMOHHBIX crtoco0ax 0OpaTHOM CBSA3W M B3aMMOJICHCTBHUS 100
C TOJTYJaTeNsIMH YCIIYT M MX (yHKIHOHUpOBaHHE"

13 IMokazatens "[lomns nmosyyareneit ycayr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOW M JOCTYITHOCTHIO HH(POPMANNH O JEITEILHOCTH 00pa3oBaTeIbHOM 97
OpraHM3aIlH, pa3MElIeHHOH Ha HHPOPMaNMOHHBIX CTEH/IaX B IIOMEIICHHH 00pa30BaTeNbHON OpraHu3anyy, Ha ounuaitsHoM caiite B cetr "MHTepHET"
2 |Kpurepuii "KomdopTHOCTH YC/I0BHIi IpeIoCcTaBIeHUs yCayr" 98
2.1 |Tlokasarens "OOecrieueHne B 00pa30BaTeNHON OpraHu3auy KOM(QOPTHBIX YCIOBHIA IS MPEIOCTABICHHUS yCIyT" 100
2.3 |Tlokazarens "[1oy1s mosydyaTesnei yeIayr, yIOBISTBOPSHHBIX KOM(OPTHOCTHIO MPEIOCTaBICHHUS YCIIYT 00pa3oBaTeIbHOM opranu3anueii” 96
3 |Kpwutepuii " JocTYIHOCTD YCJIYT LIS HHBAJTHAOB" 62
3.1 |Tlokazarens "OOopyaoBaHIe TOMEIICHUI 00pa30BaTeNbHONM OPTaHU3AIMH M IPUIICTAIONICH K Hell TEPPUTOPUH C YUSTOM JTOCTYIMHOCTH JUISl HHBATUAOB" 0
3.2 |lokazarens "ObecneueHne B 00pa30BaTeIbHON OPraHU3aIMY YCIIOBHUS JIOCTYITHOCTH, O3BOJISIIONINE HHBAIHIAM TI0JYy4aTh YCIYTH HapaBHE ¢ ApyruMu" 80
3.3 |Tlokazarens "oJst mosydaresei yCayT, YIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIYT [T MHBATHIOB" 100
4 |Kputepwuii " 100po:KkeaTeIbHOCTD, BEXKJIHBOCTh PA00THHKOB oOpraHuzanuu cgepsl odopazopanus' 98
a1 IMokazatens "[lomns nosyyareneit yciuyr, yAOBJIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHu3alny, 99
o0ecIeunBarONINX MIEPBUYHBIN KOHTAKT U HHOPMUPOBAHUE MOTYYaTeNs YCIYTH IIPHU HENOCPEACTBEHHOM 00pallleHNH B 00pa30BaTesIbHYI0 OpraHu3anuio”

492 [Mokazatens "/lomns nosryyareneit yciyr, YAOBICTBOPEHHBIX T0OOPOKEIaTeIbHOCTBIO, BEXIIMBOCTHIO pa0OTHIKOB 00pa30BaTeIbHON OpraHU3alnH, 97
o0ecIieunBarONINX HEIIOCPEICTBEHHOE OKa3aHUe YCIIYTH ITPpU 00panieHuH B 00pa3oBaTelbHyI0 OpraHu3anmio”

43 [Mokazatens "/lomns nosryyareneit yciyr, YA0BIETBOPEHHBIX JI0OPOKEIaTeIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTesIbHOIM OpraHu3aluy IpU 98
UCIIOJIb30BAHHUH JIMCTAHIIMOHHBIX ()OpPM B3aHMOJIeHcTBHS"

5 |Kputepnii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHUs ycayr" 97,2
5.1 | lokazarens "/loist nomyuarenei ycayr, KOTOpbIe TOTOBBl PEKOMEHI0BAaTh 00pa30BaTeIbHYI0 OPTaHU3aIMIO0 POJICTBEHHUKAM M 3HAKOMBIM" 96
5.2 | lokazarens "/lonst nosmyuarenei yciyr, YIOBJIETBOPEHHBIX y100CcTBOM Ipaduka paboTsl 00pa3oBaTenbHON opranu3anuy’” 97
5.3 | llokazarens "/loist nomyyarenel ycayr, YJIOBJISTBOPEHHBIX B I1EJIOM YCJIOBHSIMH OKa3aHUs yCIyT B 00pa3oBaTenbHOM opranusanun’” 98

UTOT'OBBIN MOKA3ATEJIb (PEUTHHI) 90,8 (37)




BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U TPE/VIOKEHUA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTam oueHkHn Kputepus " JloCTYNHOCTH YCJIYT 1JIs1 HHBAJIHIOB' :
B xozxe oOcnenoBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aliy | MpUiIerarnas K Heil TeppuTOopHs HEA0CTaTOYHO 000PYIOBaHbI C Y4ETOM
JOCTYIHOCTH JUTA MHBANMUI0B. Heo0Xo1mmo 00ecedTs CIeayIomie YCIOBUS TOCTYITHOCTH:
- 000pyI0BaHNE BXOAHBIX TPYII HaHAycaMHt (MIOAbEeMHBIMU TIaT(hopMamu)
- BBIJICJICHHBIC CTOSIHKY [l aBTOTPAHCTIOPTHBIX CPEICTB HHBAINUAOB
- aIANITUPOBAHHBIE IU(THI, TOPYIHH, PACIINPEHHBIE IBEPHBIE TIPOCMEI
- CMEHHBIE Kpecia-KOJSICKH
- CIIenuaJIbHO O60pyZ[OBaHHI)Ie CaAaHUTAPHO-TUTUCHUYCCKHNEC ITOMCIICHUSA B O6pa3OBaTCJII)HOI71 Oopranusanuu
B o0OpazoBaTenbHOi opraHu3aluy HEJOCTATOUYHO YCIOBUI JOCTYTHOCTH, TIO3BOJISIONINX WHBAJIMIAM TOJTy4aTh YCIyTH HapaBHE C JPYTUMH, B YAaCTHOCTH HEOOXOAUMO
00ecneunTh B OpraHU3aliy CIEeIYIOIUE YCIOBHS:
- nyOnupoBaHue sl ”HBAIUIOB IO CITYXY U 3pEHHIO 3BYKOBOH U 3pUTENBbHON HHpOpMauH
- BO3MOXHOCTb IIPEJOCTaBICHUSI MHBAIIMIAM 10 CIIyXYy (CIyXy U 3peHUI0) YCIIYT CypoNepeBoAYHKa (TU(IOCYpAOIepeBOIUNKa)






